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November 29, 2004
Hotels Get Microsoft's Attention

By Tony Kontzer Courtesy of InformationWeek

Even before Microsoft revealed two weeks ago plans to work more closely with hotel CIOs to create "virtual guest
information hubs," MGM Mirage was preparing to replace its aging hotel-management system with a more modular one
from systems integrator Micros Systems Inc. The new architecture likely will rely heavily on Microsoft's BizTalk server
technology to act as a routing center handling XML calls to and from any number of applications.

The casino-resort operator, which claims 20,000 rooms on the Las Vegas strip, will be performing what CIO Glenn Bonner
calls the equivalent of a heart transplant. Over the next six months, it will migrate its proprietary property management's
credit-card transaction engine and its cross-property room-charging system to a Web-services framework in which those
technologies can interact with multiple systems. The new property-management system will be rolled out to all six hotels
over the following year and a half.

MGM Mirage considered switching to an open-source architecture with Linux servers at the core, but Bonner decided
against it, as that would have meant adding programmers with Linux expertise and retraining his existing staff. After
lobbying Microsoft--along with other hospitality CIOs--to pay more attention to the industry, Bonner saw the commitment he
was looking for and decided to make Microsoft technologies the centerpiece of his next-generation IT environment.
"Microsoft is standing up and saying, 'Hey guys, we think we have a platform or architecture that will allow you to be a better
company," he says. "Having a strong vendor supporting that is really important."

Microsoft got that message loud and clear from multiple hotel ClOs, says Matt Muta,
director and industry manager for Microsoft's retail and hospitality group. After hearing
from hotel CIOs that the division paid it little attention, Microsoft created an architectural
strategy and rounded up partners committed to building apps for the hospitality industry
based on the .Net application-development platform. Now it's taking an equally important
step to ensure that it's clear about the industry's needs. "I'm in the process of solidifying
an advisory board so we can remain in lockstep with the industry," Muta says.

That kind of effort to understand hotel CIOs' needs is a significant new approach for
Microsoft, says Barry Shuler, senior VP of IT strategy for Marriott International Inc. He
and Marriott's executive team have held annual meetings with Microsoft to communicate
strategic objectives, Shuler says, and at the most recent meeting held in Redmond,
Wash., several weeks ago, Microsoft demonstrated that it has a better understanding of
the technology challenges facing the industry than ever before. For instance, it was clear ~ Microsoft's support has helped
to Shuler that the vendor understood the upcoming requirements for hotels to offer TVs MGM Mirage, CIO Bonner says.
loaded with software that will become the interface for guests to do everything from

ordering room service and extra pillows to accessing their digital-media libraries remotely.

Marriott has spent "a load" of money with Microsoft, standardizing its 25,000 desktops on Windows and committing to
Exchange and Outlook as its E-mail server and client, respectively, Shuler says. But he's open to looking to Microsoft and
its partners as potential suppliers of next-generation TVs, digital-media software, and mobile-computing devices, all of which
will interconnect with the core hotel system via Web services, provided Microsoft makes good on its promises.

"If they really carry through and don't make this a short-term commitment, there's a better probability that we'll spend a lot
more with them," Shuler says. "If you'd asked me a year ago, I'd have said we're spending as much as we're going to
spend, and it's going to be relegated to the desktop."
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Web based bug tracking - AdminiTrack.com
AdminiTrack offers an effective web-based bug tracking system designed for professional software development
teams.

Reduce TCO - consolidate remote location servers

DiskSites' WAFS solutions are used globally to consolidate servers out of remote locations and into the
enterprise datacenter. Minimize your remote IT footprint to reduce your TCO while increasing your control and
management capabilities.

System Management for new Enterprise environments

Request white paper which outlines the case for an IT Portal architecture to meet the new requirements placed
on IT management. These requirements include IT security; SOX, HIPAA, FISMA compliance; managing
outsourcing contracts; and more.

Data Recovery (RAID, Desktop, Laptop) Experts
reWave Hard Drive Recovery Specialists, LLC is a Worldwide Data Recovery Company specializing in RAID
Server, Desktop and Laptop Data Recoveries. We Offer: Free Quotes/Free Evaluation and No Data - No Fee!

Superior IT Outsourcing
Outsourcing, Co-Sourcing, Offshore India Rates - European Quality
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Mobilized Solutions Guide: Find and compare solutions for your business.
Top Requested White Paper Categories from TechWeb White paper Library.
Listen! IBM WebSphere Podcast.

Sponsored Links:  White Papers. Sponsor Resources. WebCasts.

News | Trends | Product Finder | Hands On | Blog | Development Environments | Standards | Security | Management
Original Articles | Free Newsletters | SOA Glossary | ContactUs | Aboutus | Privacy

The TechWeb Pipelines | TechWeb.com | InformationWeek | Optimize | Network Computing | IT Architect | Intelligent Enterprise
Bank Systems & Technology | Wall Street & Technology | Insurance & Technology | IT Pro Downloads | CommWeb
Business Intelligence Pipeline | Compliance Pipeline | Desktop Pipeline | Developer Pipeline | InternetWeek | Linux Pipeline
Messaging Pipeline | Mobile Pipeline | Networking Pipeline | Personal Tech Pipeline | Security Pipeline | Server Pipeline
Small Business Pipeline | SOA Pipeline | Systems Management Pipeline | Byte and Switch | Light Reading | Unstrung

Copyright © 2005 CMP Media LLC. | SOA PIPELINE All rights reserved. Privacy Policy | Your California Privacy Rights | Terms of Service

http://informati onweek.webservicespipeline.com/shared/article/printableArticleSrc.jhtml ?articlel d=542008... 1/5/2006



