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Overall 

rank Company Technology 
strategy 

E-Business 
strategy 

Business 
practices 

Customer 
knowledge 

12 Cendant Corp. 

57 Marriott 
International Inc. 

77 Galileo 
International Inc. 

101 Flying J Inc. 

106 Carlson 
Companies Inc. 

148 Enterprise Rent-
A-Car Co. 

163 MGM Mirage Inc. 

202 Royal Caribbean 
Cruises Ltd.

206 Harrah's 
Entertainment 
Inc. 

268 Delaware North 
Co. 

304 Tricon Global 
Restaurants Inc. 

327 Wyndham 
International Inc. 

372 Darden 
Restaurants Inc. 

430 Lane Hospitality 

436 Aramark Corp. 

484 C K E 
Restaurants Inc. 

492 Sodexho
DATA: INFORMATIONWEEK 
RESEARCH
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BRONZE  

 
 

 

Advertisement

Staring At Savings  
Videoconferencing shaves $200,000 off budget

Politicians And Technology
Election time brings the two together

Page 1 of 3InformationWeek > Innovation Scoring: Hospitality & Travel > Innovation Scoring: Hos...

12/16/2003http://www.informationweek.com/story/IWK20010913S0017



 
 
 
 
 

Criteria for 
each medal 
are explained 
in the 
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