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Mirage Makes 
Broadband Bet  
By JOHN FONTANA 

Glenn Bonner shuns the very product that makes 
his company so successful. For most, that would be 
professional suicide. For Bonner, the chief 
information officer at Mirage Resorts Inc. in Las 
Vegas, it is professional survival.  

Mirage Resorts, which runs four hotel/casinos and 
is opening another resort in Biloxi, Miss., later this 
year, survives on gambling and guests. Bonner 
guarantees that survival by betting on sure things.  
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• Web Hosting  
His latest endeavor, activating the network at the 
new 3,000-room Bellagio hotel/casino last October, 
is the culmination of a strategy that has moved 
Mirage Resorts up a few rungs on the networking 
ladder but kept the company safely away from the 
bleeding edge.  

"When the president of Bellagio looks me in the eye 
and says, 'Glenn, is this going to work?' I have to 
be able to guarantee success," Bonner said. "This 
industry is littered with careers that chose new 
systems for opening day."  

Bonner began work two years ago toward an ATM-
based metropolitan area network. The MAN is 
made up of 3Com CoreBuilder 7000 backbone 
switches in five locations in Las Vegas--the four 
hotels and the data center.  

OC-3 links connect Bellagio, The Mirage and 
Treasure Island hotels. That 155-Mbps mesh will 
be extended to other locations this year, and the 
existing FDDI network will be retired. "The mesh 
provides the redundancy and resiliency we 
needed," Bonner said.  

The jewel in the crown, however, may be the 
Bellagio LAN. It is made up of five CoreBuilder 
7000s at the core, with OC-3 ATM links to five 
CoreBuilder 3500 Layer 3 switches and 70 
SuperStack II 3000s in the data center and wiring 
closets.  

In addition, the 3000s have 100-Mbps links to 
SuperStack II 1100 workgroup switches, which 
provide 10-Mbps switched connections to PCs and 
Windows-based Terminals.  

Mirage Resorts has taken four autonomous 
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mainframe environments, added the Bellagio and 
its ATM/Ethernet LAN, and linked them over the 
ATM MAN. The move makes the network--as 
opposed to the individual environments--the focus 
of the operation, and helps cut costs and 
administrative headaches. There now are fewer 
boxes to manage and more centralized 
administration of applications and devices.  

"When a property is built, the technology that is 
current is the technology that you have to live with," 
Bonner said. Since the casino never closes, there 
isn't time to bring the system down for major 
overhauls.  

"Networking is not an exact science; it is an art," 
Bonner said. "So you go and architect for scalability 
and capacity, and when you need it, you turn it on."  

With that capability in place, Bonner won't have to 
gamble on the network's integrity.  
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