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"Modern technology is at the core of 
Bellagio's ability to deliver the Old 
World experience with New World 
luxuries. Because of our success 
with Wyse Winterm thin clients at 
Treasure Island and the Mirage, we 

Company Overview 
Mirage Resorts, comprised 
of the new Bellagio, the 
Mirage, Treasure Island, 
the Golden Nugget, and the 
soon-to-open Beau Rivage, 
is one of the most 
successful hospitality and 
gaming enterprises in the 
world. 

The Challenge 
Mirage Resorts wanted to 
achieve dependable and 
secure management of its 
critical hotel and casino 
operations while ensuring 
rapid deployment to new 
properties. 

  Results 
Mirage Resorts saved 20 
percent in the initial 
purchase price of thin 
clients versus PCs 
(including hardware costs, 
percentage of server time, 
network connections, 
software, and installation). 
The company projects a 
savings of more than $3 
million over three years in 
reduced administrative and 
support functions.  

Architecture 
 Winterm Windows-based  

   terminals  
 Dell PowerEdge Servers,  
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Winterm Thin-Client 
Benefits 
Winterm thin clients were 
the ideal choice for Mirage 
Resorts because they 
provide fast access to and 
rapid deployment of the 
company's mission-critical 
applications. 

The Solution  
Mirage Resorts has 
deployed more than 1,200 
Winterm terminals 
throughout its properties. 
These Windows-based 
terminals run all aspects of 
the business, including 
gaming, billing, cross-
charging, reservations, and 
check in/out.  

   models 2200, 2300, and  
   6300  
 Microsoft® Windows NT  

   4.0, Terminal Server  
   Edition, with Citrix®  
   MetaFrame® server  
   software  
 Dual and quad processors 
 512MB or 2GB memory  
 One or two 4GB disk  

felt confident deploying them at 
Bellagio, our most extensive thin-
client project to date…the Wyse 
thin-client solution is at the heart of 
our IT infrastructure."  
 
    Glenn Bonner 
    Chief Information Officer, Mirage Resorts 

  

  

Wyse Thin Links  

 Mirage Resorts Homepage 

 Download Adobe Acrobat® 
PDF     file of this Success Story  

 Download Adobe Acrobat® 
PDF    file of the Winterm Product 
          Comparison Chart 

 Download Adobe Acrobat®  
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